Sell on amazon
N/
A BEGINNER'S GUIDE




Sell on amazon
N1

TABLE OF CONTENTS

U

1. Welcome to Selling on Amazon.in Page 2
2. Before you get started Page 3
3. Fee for Selling on Amazon.in Page 4
4, How to register & launch your business Page 5
5, Time to optimize your listing Page 6
6. Seller Central — Your Seller Portal Page 7
Te OYOé & 1aé¢ acUUc¢ Uea aabpaU—evYpbagpBagesaé
8. OYOé éa Ua OUéU¢ abapaUl taeg eday Page9
9. Amazon Prime - Your business’s best friend! Page 10
10. Grow your business on Amazon.in Page 11
11. Amazon STEP program Page 12
12. Some Frequently Asked Questions (FAQS) by sellers Page 13
13. At Amazon.in, help is just a click away! Page 14
14. Best Practices to Sell on Amazon.in Page 15
15. Meet our sellers Page 16

aa

Page 1



amazon

WELCOME TO
SELLING ON AMAZON.IN!

If you're reading this guide, you are probably Why should you
looking to sell on Amazon.in This guide will in"D
help you start your online business with Se” on Amazon.in’
Amazon.in.

Crores of people buy from Amazon.in.
Amazon.in is the most visited online

shopping marketplace in India. Most of Secure payments & brand protection.
the customers rely on Amazon.in for
online shopping. Sell globally & reach 180+ countries.

Amazon.in has customers in 100%

: _ _ _ Services & tools to grow your business.
serviceable pin-codes in India.

Amazon.in has become the online
destination for small and medium
enterprises.

amazon.in I

Did You Know?

More than 15,000 sellers have become
millionaires and over 3500+ sellers
have become crorepatis by selling on

Amazon.in.
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BEFORE YOU GET STARTED

Now before you start selling, you need to How to obtain your

have all your details and documents handy.

Checklist to get started WWW .gst.go v.in
\/ Active Mobile Number
\/ GST Number* If you do not have a GST No., go to

www.gst.gov.in  and follow the three-step
process to register your business for GST.

\/ Pan Details
\/ Active Bank Account

7 Email ID
And that'’s it! Complete this checklist to = |="
start your registration.

Generate your GST application

the supply of goods and services. It is an
indirect tax that replaces several others in
India like excise duty, VAT, services tax, etc.

to make taxation easier for people.
+ .
- :

— § . Post the application

GST is the Goods & Service tax imposed on ﬂljll

Fill the GST application form

Get the detailed GST application process here.

GOODS AND SERVICES TAX

Get GST assistance with
ClearTax

Amazon.in has partnered with ClearTax to help
you with your GST registration & tax returns.

Did You Know?

Not all products need GST to be sold on
Amazon.in. There are certain products like

books, certain handicrafts, some edible
goods, etc. that are exempted from GST. Npebpé 3aU0c¢iOi Uag UigaéebeU &

*Not applicable for GST exempt categories
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https://www.gst.gov.in/
https://services.amazon.in/resources/seller-blog/how-to-register-for-gst.html?tag=beginnersguide
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FEE FOR
SELLING ON AMAZON.IN

IYUgU O¢U UP UcgU&ée éiadue aU
with selling on Amazon.in.

————

amazon.n
N

,’
s Ol
! o

|

_ Easy Ship Self Ship FBA Fees
Selling On Amazon Fee = Referral Fee + Fees Fees &
CIo_smg Fee + Shipping
Shipping Fee + Cost
ALY, 1aUdP @
° : i
Referral Fee: Fee charged by Amazon.lln as C]j’§ Starts Starts Starts
a percentage oj the, salgs,mgd_g by sgall\lngA el | from 2% from 2%: from 2%:
Oai acaUéygé Aeée é0O¢chUé Uag Uﬁefgrﬁa}“evaﬂesby varies by varies by
categories. Fee category category category
¢ Closing Fee: Fee charged in addition to ,
Referral Fee, based on your product price. AN IRe.d”Cfed
—(®|— Varies by Varies by C%Sr";% :e
» Shipping Fee: Fee incurred for delivering your (| productprice | productprice | o no
order through any channel. CII(:)smg range range product
ee price range
A1sil, T3 AT i
e ALY, laU@BP @ AUU FBA fee to pick, pack . Starts at Rs. | Cost you wil Reduced
& store your orders. DU ﬂ 38 per item incur for shi N irl:C?‘ee
© © shipped; shipping your ngFgA'
N varies by | order through a A
Sh|||:op|ng item volume | 3rd party carrier ;télg;aiie?-
ee & distance of your choice
i
Pick, pack,
FBA - = & storage
eauvgp @ fees
Fee

Want to know

your selling cost?

Calculate your selling fee using
Amazon.in's Fee Calculator.

Fill in the details and your shipping
mode to know how much it will cost
you to sell your product.
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https://services.amazon.in/services/sell-on-amazon/pricing.html
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HOW TO REGISTER
& LAUNCH YOUR BUSINESS

=

tiy Click on ‘c C?oose Enter the legal
0a0iaa DT—éUéé ' e company name
Start sefing account 9” provid(fd inyyour GST
Amazon.in’

1333 TP %)
Verify your Provide your store Enter your tax Select the

mobile number
through OTP

T

Enter your product
name or barcode
number to search

name, product &
your business
address

=

AU 1ae g0a ¢

your product in the
existing catalog,
choose ‘I'm

adding a product

au

details, including
your GST &
PAN No.

iy

Enter your
product price,
MRP, product

quantity,

‘Products to sell’
option from the
dashboard & click

‘Start listing’

@f

Click ‘Save and
Finish’ to add
the product to

foriton the not sold on condition, & your your inventory
existing catalog of Amazon’ to create shioping option
Amazon.in a new listing PpIng op
@5 |&T

Go to your selling

dashboard, add any Click on
remaining details, ‘Launch your
& upload your business’

digital signature
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TIME TO OPTIMIZE
YOUR LISTING

Set up your product page to start selling.
You can edit product details from the
‘Manage Inventory’ section of your Seller
Central dashboard.

Why do product

details matter?

- weeéaalce @4a840¢U UPb Ucl
before making a purchase.

Customers look at the product image,

amazonin

‘ Product Title

&= Seller Name

——— T £ Ug UUEODAR

|| °

1 Bullet points Variations

—— } Product description

w/ epUUa Oau edUob @Oébade éa UUGPUU pPU bé

suits their needs.
Providing complete & accurate product

\/ details helps them buy your products,
generating more sales.

While creating your product page, think

about what customers come looking for.
This will help you in putting down the
relevant information for customers.

Successful
Registration

Complete — Successful
Product Page Launch

Product ] )
paOUU eaUdpb @0éb
2\ Colored image

E@ Features should be clearly visible

Height & width should be 1000 pixels or
«—0 larger to enable zooming

Images must not exceed 10,000 pixels on
woo the longest side

\

Restricted Products

The restricted products category includes
items that cannot be sold on Amazon.in.

Accepted formats - JPEG (.jpg), TIFF (.tif),
preferred format - JPEG

Examples - Animals, weapons,
narcotics drugs, etc.

Click to read|more about restricted products.
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SELLER CENTRAL
— YOUR SELLER PORTAL

Once you register as an Amazon.in seller, you
What iS get access to your Seller Central dashboard.
This is where you manage your entire business.
Seller Central? Acaa OUUPAU taéc ceéeé dcalegeé éa
éa Ucail O eéegoUeeleéa xcOaU 14é a:
everything in here to run your business.

% — — —

Search
Look for anything you need

Catalog Inventory Pricing Orders Advertising Program Reports Performance Apps & Services

Seller App

You can also have your seller dashboard on-the-go. Download your Seller App on your phone
and manage your business anywhere, anytime!

To download the App:
1. Go to the App Store 2. Search for Amazon Seller App 3. Install the App

Q

Amazon Seller App Q

Amazon Seller

App: Sell Onli...
(] Amazon

Mobile LLC

Amazon Seller App: Sell Onli...
Amazon Mobile LLC Download Now
—_—
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WHAT'S YOUR ORDER
FULFILLING/SHIPPING
OPTION?

Aéa aapal 1aéc¢ acUUce bPa@a
inventory, packaging products, shipping,

and delivering orders. Amazon.in has 3

UbP UcU&aé acUUc¢ Uea aapaU a

Self Ship

How FBA works?
‘e D EEEEN
T € P EEEE
ols [ o Yo it

Amazon.in handles
customer service

25

You will store your products 4 ‘Av, © Aea 4a4a0aé %U&aéU¢
in your warehouse. L o
»UalU ée aU Aéa adaaaUae

You will pack your products.

You will deliver your FBA Easy Ship | Self Ship

products using your delivery E Uc éa4apabpéUU | Fastand safe Complete

associates or a third-party carrier. free & fast delivery control on your
deliveries to of Amazon.in business
customers

Easy Ship

You will store your products

You store your products in

Control over

Use your own

_ a0iaa pa e Aea 4aaldr resources
in your warehouse. € Centers and we take care inventory for operations
\/ | ¢ of the rest — picking, No storage
You will pack your products. 3 packing, & shipping cost
. . Customer service No Manage
You will sched_ule a plckqp \ & returns third-party customer
& an Amazon.in agent will managed negotiation service &
deliver your product to the by Amazon.in hassles returns on
- 2 your own

customer.

FBA

Amazon.in will store
your products at a
Aéa daauvae
Amazon.in will pack

your products.

Amazon.in will deliver
your product to the
customer.

%U:ﬁ‘ﬂ}

| ¢

e A3y —
N—7 A
\

\-.-

) 4

-

Eligibility for
Prime

Tip Time

Choose your
own packaging

Become a Prime seller with FBA and

increase your sales by up to 3X.
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WHAT TO DO AFTER
MAKING YOUR SALE?

CA) a é g (sj é é a (; U ! Measure business performance through

sales dashboard & reports.

Qoflqra'ﬁu'?t'pn?! o e \/ Observe your account health - order
Oae aOUU iae¢ c¢ee eOalU completion rates, sales, returns, etc.

YU ¢eé éYP&EU Taé apUYeé UidU@Zg Prsuté éompliance with Amazon.in
payment. 04aé¢ ¢éé vadiaa pa a0iaa éolicies.
So exciting, right?
\/ Monitor product reviews through
feedback manager.

\/ Use the voice of the customer to identify
any highlighted product issue.

Getting your

Payment generated
through Automated

~ &

Clearing House (ACH) Better B Better _ Better
or electronic transfer. Performance  Customer ~ Seller
= Service Ranking

Payment is received =

within 5-7 business days. DAYS S%L u
([ ]
=] o)
Get payment reports & = a
Lo ' A

summary on the Seller

h | :

I
Now what?
Manage your ‘
business ‘

Once you start making sales, you need to
monitor your business to observe its
performance and implement strategies to
improve and grow into a successful brand.
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AMAZON PRIME - YOUR
BUSINESS'S BEST FRIEND!

What does Prime
hold for sellers?

Becoming a Prime seller opens up new
growth opportunities for your business that
brings various advantages to help boost
your business.

prime -_[?C %
~—-

Get Prime badge
on your products deliveries to your

customers

=)

q

More product
visibility through
your badge

Get a head start during
the sale events to
increase your sales

prime
N1

Get a chance to be a part
of the Prime Day sale
every year

Prime Day

Prime Day is a special sale event dedicated
to Amazon Prime members. It's a two-day
sale event where Prime members can buy
products at huge discounts.

As a Prime seller, you can participate in the
Prime Day sale to give a remarkable push to
your business growth.

E U¢ UgUU « UO

Did You Know?

Over 10 lakh Prime members shopped
from small businesses in the 14-day lead

up to Prime Day 2020.

How to become

Depending on the mode of your business
operation, you can join Prime in either of

. these 4 ways:
ee

Aéa aaaUpe Local shops
by Amazon FBA on Amazon
*Seller Flex

‘TUaaU¢ Aea aaul Eg ]
(SFP) Join the Seller Flex
Get your Prime badge for program & get _Prlme
your Easy Ship products and FBA services to
through an Invite Only your inventory.
Program.

Did You Know?

A Prime badge assures the customers of a

quality experience - fast delivery, reliable
customer support, and returns.

*Invite only programs
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GROW YOUR BUSINESS
ON AMAZON.IN

Amazon.in is always there to help you grow your business to new heights. As you join
Amazon.in, you get access to various tools and services to enjoy numerous growth possibilities
with Amazon.in. You also get help at each step to transform from a new seller to a known
brand in no time.

Recommendations to help you grow your business on Amazon.in

FBA
fUUPeéeéUc aa Aea aaavaeé xi waodiaa
& increase sales by up to 3X.

Sponsored Products

Advertise with Sponsored Product No Cost EMI
Coupons

and increase visibility on search
results & product pages.

’ Lightning Deals

Set Limited Time Promotions —

Account Management Service provider network
All newly launched AUé a0bPU 0eebPeé0adU Ucgaj
Services to grow I s |crs are eligible for N party service providers to help you with

free Account professional product photoshoots, order
Management service. Uea aaalaé 0OauU aé@y aacgU

) Automate Pricing Voice of Customer Product listing
Manage your business ~ __ FEEEERE your chances of Monitor feedback through List recommended products
winning the Buy Box. customer service calls, returns, based on customer demand,
reviews, etc. seasonality etc.

Did You Know?

Sellers who have used programs/products
of Amazon.in have grown their business

by up to 10X.
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AMAZON STEP PROGRAM

To help you grow at a faster pace and in the right direction, Amazon.in has launched the STEP
program. The program is designed for your stepwise growth through performance tracking and
recommendations.

How does it work? »UaU éé au 1TAE

program. Amazon.in provides you with Track your performance on-the-go to
customized and actionable speed up your growth.
recommendations that can help you

Aé pe O éUgUégéOéQU’XOéUU@U Regformance tracking

improve your key customer experience {? ";‘ é} a?,éf % U élﬂ ‘é\é . .
metrics and your growth. AUé 17aé¢c YOaUe a4 é0c¢cbacéc
like weight handling & lightning deal
iYU 1TAE &calcOa YO& Ub UgURé aU &5 yavers, faster disbursement
starting from ‘Basic’ and goes on to cycles, priority seller support, free
°  ‘Standard’, ‘Advanced’, ‘Premium’ & higher account management & more.

levels, as your performance improves.

Get recommendations
With each new level, you get access to % Personalized and actionable
recommendations for your business
for continuous improvement and
growth.

eOchbaeée xUaU ée

amazon step
N

Page 12



amazon

SOME FREQUENTLY ASKED
QUESTIONS (FAQs)

BY SELLERS

How to register
as an Amazon.in seller?

If you already have an
Amazon.in customer account,
you can sign in with this Email
Id / Phone No. and enter your
customer account password to
begin selling with the same -
account. )

You can also choose to create

a separate seller account with

® Up UcUaé Uadpa OUUG
phone number & begin

registration. Visit

Amazon.in/sell

to register.

How do | manage
orders & returns?

Go to ‘Manage Order’ on the Seller

Central page. Track all your

shipments status, shipping service,

payment mode here & keep

yourself updated to avoid any o=

mismanagement. N :
: ()

To manage returns, go to ‘Return

Reports’ under the Reports

section. Track your return

shipments and refunds. Or you can

join FBA for a hassle-free

experience.

How do | make
products more visible?

You can get more visibility to [ o

your products by: O

1. Using relevant keywords -
Include keywords in your
product title that people type in
while searching to get on their
top search list.

2. Advertising - Activate
Sponsored Product ads to make
your product appear at multiple
places.

How do | make
sure my customers
don’t buy a fake or
counterfeit product?

Amazon.in has initiated a
Transparency Program to
identify fake products. All you
need to do is register in the
program and get Transparency
codes for your products.

What is the Buy Box?

Buy Box is the box on the right
side of an Amazon.in product,
from where a customer can buy or
add it to their cart. Since there can
be multiple sellers selling the
same product category, the Buy
Box goes to one seller only, for
which they need to compete on
certain parameters and win.

~—

SN—~"7

v o
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AT AMAZON.IN, HELP
IS JUST A CLICK AWAY!

Get Support Support on Facebook

If you are stuck somewhere during the To get more help on selling on Amazon.in,
registration process, you can seek help join Amazon India Sellers a Facebook
from mazon.in’s quick guide. ] group for sellers on Amazon.in to share

information, tips, experiences, and best
dcOgébp@Ue iPEY UOGY aéYUcg Aé
about new products and services to help

grow your business.

Just choose your issue from the list and
get a detailed answer to speed up your
launch process.

amazonspn
)

Seller University Service

Learn A to Z of Amazon.in selling on the pfOVider network (SPN)

|Seller University,| Find everything you ja & Ug Aacl Uialce YUAA Dag Taée

need In detall through the online and usin mazon.in has established a -

a pal gadeeUe weéeéUaU iaéc O ’buuﬁﬁé '.A*‘-*u

: network of third-party service providers. |

your regional languages and record .

your sessions to catch up later. It's a paid assistance service with over 800 service
prowders to help you with professmnal product
avyaéaevaaée acUUc¢ Ueéea aaauvuaeé
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BEST PRACTICES TO
SELL ON AMAZON.IN

Becoming a great seller means knowing your . . .

marketplace inside out. Make sure you do D|g|ta| Starter Kit

not miss out on any important information

that can make your business successful. Make a perfect start to your selling journey

Here’s a checklist to keep in mind as you
step into the Amazon.in selling world.

U R X X R X XK

with Amazon.in’s |Digital Starter Kit.

The Kit is a complete package of all the
services and support you may need for your

business.
Great customer service is the most
important part.
Check your Seller Central account Lau nCh
health timely. Scale
Join FBA to enjoy premium services for GrOW
faéc xéebaUeée « 4 Ug O ¢chP@Y @éeeéaale

experience.

Use advertising tools to improve your
brand presence.

Expand to other product categories to
a0ipabiU Taéc aca éeé

Take advantage of sale events with
OééecO@éPEU achb@bal « 4 Uge éa pagcUOeU
sales.

Use the Automate Pricing tool to set a
competitive price & increase the chances
of winning Buy Box.

We hope this guide helps you in starting your
Always, always listen to what customers Amazon.in business. For any detailed
say about your product. information, visit [amazon.in/sell.
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MEET OUR SELLERS

Living in a small town did not stop me from
O@YbPUeéP&aU aft UcUOae A xU@dbau é°
Amazon.in seller from Periyakulam, Tamil Nadu.

| just create the shipment, load my goods on to

a lorry, and send my employee to deliver it. If |

iUcU é4a aaail evUaa a pauU xéiUce iaé
from in and around Periyakulam. But because |

sell online, | get buyers from even Kashmir to

buy my goods. Today | get at least 1500 orders

aUc aaaéy 0au A Oa eOépbpe UU ibey
- Rani Ravindran Silks, Kar - Wooden Toys

Looking at the diminishing demands in the
local art and craft, | decided to uplift the life

of handicraft artisans in Odisha. While still
holding my full-time job in Noida, | set up an
online store on Amazon.in. | understand from
my experience and knowledge that Amazon.in
is the best e-commerce website in the world.
Amazon.in also gives better margins
compared to other e-commerce websites. | can
bring better revenue, better margin, and
xUééUc adca éeé éa ait Océpeée OaU acUOapPiOébaa
- Biswajit Swain & Co. Haastika - Handicrafts

Start your seller journey

Join our family of 6 lakh+ businesses who sell on Amazon.in.

Start Selling

It takes only 15 minutes to set up your account
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